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Who Am I?

• Founding member of IntraSee, a 
technology consulting and software 
company specializing in portals, self-
service, integration, security, architecture, 
performance,  implementations and 
PeopleSoft usability. 

• Spent almost 10 years at PeopleSoft, 
presenting at many user’s conferences.

• Specialize in embedding Internet 
technologies and features into a 
PeopleSoft framework

• Have a PeopleSoft bolt-ons to enhance 
usability
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About This Session

• People are used to using slick and intuitive 
web sites on the Internet

• When exposed to PeopleSoft applications 
the difference in the User Interface is 
startling and off-putting

• But PeopleSoft, using a variety of options, 
can be just as exciting, relevant, and Web 
2.0 enabled as these applications and 
sites like Yahoo.com.

• Hard to believe? The following session 
explains all……
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Agenda

• Five methods for bringing a Web 2.0 
UI to PeopleSoft

• ADA Compliance and Web 2.0
• Technology Options for achieving a 

Web 2.0 UI
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1: Change the Look
• Out of the box PeopleSoft looks one way, but 

without touching any vanilla objects it can be 
switched to look completely different

• Using the Pagelet Wizard and adding a HTML 
object a component can be completely 
changed – without changing it!
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2. Change the Behavior

• Out of the box even the self-service 
applications are clunky and 
unintuitive

• Two  methods can be used to 
change this
– Hide unnecessary steps

• Don’t make people work harder than they 
have to

• Avoid unnecessary clicks
– Add desired steps

• Make PeopleSoft more friendly
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2. Change the Behavior
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2. Change the Behavior

• Demo of Calendar before and After
– Shows changing the look and behavior 
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3. Provide Help & Guidance

• Typically a process, like transfer an 
employee, enroll in a class, getting started 
as a new student, isn’t simply the case of 
entering data in one PeopleSoft page
– It is more often one step of a multi-step 

process
• Guide the user through a multi-step 

process
– Let the software be the guide
– Don’t make people pick up the phone and 

ask, “what do I do?”
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3. Provide Help & Guidance
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3. Provide Help & Guidance

• Demo of How Do I
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4. Extend the Functionality

• Sometimes the functionality is so far 
from how you’d want it to work you 
have to redesign the interface
– Manager self-service is one example

• PeopleTools includes the features 
that allow you to extend using the 
latest technology
– Make PeopleSoft work more like 

Workday or Success Factors
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4. Extend the Functionality
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4. Extend the Functionality

• Demo extended manager self-
service functionality (drilldown)

• Demo data entry page 
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5. Market ERP

• Integrate news, metrics, targeted 
content to…..
– Promote classes
– Encourage usage
– Share knowledge

• Your portal is a perfect front door to 
engage your users with your “new”
self-service
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5. Market ERP

• Publish “PeopleSoft” events in your 
“portal”  
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5. Market ERP

• Publish “To Do’s” on the “portal”
home page  
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5. Market ERP

• Demo Rotating News for Marketing
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Technology How To

• Use XSL library and HTML based objects in 
the Pagelet Wizard to skin PeopleSoft 
components

• Use iScripts combined with XSL library to 
transform output to Web 2.0 standards

• Use a wizard tool to combine applications 
into processes

• Use your portal to integrate marketing with 
your ERP

• Ensure consideration of ADA requirements
– You can “flip” the XSLT depending on the 

requirements of the viewer
– XSLT allows for easyier ADA compliance
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ADA – How To

• Pagelet either renders HTML in a pagelet –
AJAX style
– Yellow background quickly fades away

• Or pagelet transfers to another page and 
renders the same HTML on a different page –
Static style

• User selects the style they want
• The delta effort to support two styles?

– One line of code
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Technology How To: Pagelet Wizard

• Delivered in PeopleTools 8.46 
onwards

• Enhanced in PeopleTools 8.48 
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Technology How To: Pagelet Wizard - XSL
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Technology How To: XSLT
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Technology How To: HTML
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Technology How To: iScript

• PeopleSoft server side scripting language 
– Think JSP/PHP for PeopleSoft

• iScript can use HTML objects containing
– Javascript
– HTML
– Even CSS
– PeopleCode built-in function called TransformEx takes XML 

and XSLT and transforms that to HTML
• Merges PeopleSoft data (which can be XML) with HTML
• Advantage of being

– Able to natively access all PS functions and App Packages
– Your PeopleSoft development team know how to develop in it
– Uses your current infrastructure!

• No new servers to maintain
• Efficient and scalable
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The Result

• Software that looks and behaves as if it 
was built in the past 18 months, and not 10 
years ago
– Project an image of relevance

• Software that people intuitively know how 
to use and enjoy using
– Less help desk calls
– More usage
– Positive buzz

• Your users may Twitter about you in a good way!
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More Information

• Contact: 
– Paul Isherwood (paul.isherwood@intrasee.com)
– Andrew Bediz (andrew.bediz@intrasee.com)

• Go to the IntraSee web site
– http://www.intrasee.com
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Questions? 
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Contacts

•• Thanh NguyThanh Nguy
•• Manager, Student Systems Manager, Student Systems 

GroupGroup
•• University Information University Information 

ServicesServices
•• Pepperdine UniversityPepperdine University
•• EE--mail: mail: 

thanh.nguy@pepperdine.ethanh.nguy@pepperdine.e
dudu

•• Andrew BedizAndrew Bediz
•• PresidentPresident
•• IntraSeeIntraSee
•• EE--mail: mail: 

andrew.bediz@intrasee.coandrew.bediz@intrasee.co
mm
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