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< Who Am [?

e Founding member of IntraSee;a
technology consulting and. software
company specializing in portals, self-
service, integration, security, architecture,
performance Implementations and
PeopleSoft usabillity.

= Spent almost 10 years at PeopleSoft,
presenting at many user’s conferences.

= Specialize In embedding Internet
technolagiesand features into a
PeopleSoft.framework

e Have a PeopleSoft bolt-ons to enhance
usability
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h:_.j About This Session

e People are used to using slick-and intuitive
web sites on the Internet

e When exposed to PeopleSoft applications
the difference in the User. Interface is
startling and off-putting

e But PeopleSoft;-using a variety of options,
I can be just.as-exciting, relevant, and Web
2.0 enabled as these applications and
sites like Yahoo.com. !

e Hard to believe? The following session
explainsall......
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Agenda

e Five methods for bringinga Web 2.0
Ul to PeopleSoft

 ADA Compliance and Web 2.0
e Technology Options for achieving a

Web 2.0 Ul
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1. Change the Look

e Qut of the box PeopleSoft looks ene way, but
without touching any vanilla objects it can be
switched to look completely different

« Using the Pagelet Wizard-and adding a HTML
object a component can be completely
changed - without changing it!
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2. Change the Behavior

e Out of the box even the self-service
applications are clunky and
unintuitive

e Two methods can be used to
change this

— Hide unnecessary steps

e Don’t make people work harder than they
have to

e Avoidunnecessary clicks

— Add desired steps
e Make PeopleSoft more friendly
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2. Change the Behavior

Menu

# Assembly Yizard Pages Event E)(pﬂ'l't
# S - Hidden
# IntraSee Menu Enter Email To and Email Subject for sending the event as an attachment.
# Aszemble Pages
# Enterprise Components Email Options

# PeopleSoft .
4 My Cantent Email To: |p|:|rtaItestuser@|ntrasee.cum| 4 A

# Content Management Email Subject: |Ca|endar Event Attachment (Benefit Enrollment Meeting)
& Portal Administration — - 2

= Worklist _
# Application Diagnostics send Email | Cancel |

# Tree Manager
# Renndinm Tnnls

B . +-Email To:
paul.ishe&:nd@intraiee.cnm

D Ut Email Subject:
Ealendar Eﬂarjt_.ﬂ.ttachment _[Benefit_ Enr_u:ullme_nt M!_an_atipg]_

| Send Email
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2. Change the Behavior

e Demo of Calendar before and After
— Shows changing the look and behavior
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3. Provide Help & Guidance

e Typically a process, like transfer an
employee, enroll in a class, getting started
as a new student, isn’t simply the case of
entering data in one PeopleSoft page

— It iIs more often one step of a multi-step
process
e Guide the user through a multi-step
process
— Let the software be the guide

— Don’t make people pick up the phone and
ask, “what do | do?”
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3. Provide Help & Guidance

[PORTAL] L LIS b oL [ADD MY LIMNK] [SIGM OUT]

Dfrirrir iy Tue, Mar 24, 09

Edit Group < Frevious MNext =

Fallow These Steps Get Started as a New Student - VerifyyPersenal
Information

1. Mew Student Cverview

ENERIESSSREERSEN | Personal Information

Emergency Contacks Emrmylou Dell

Review Transfer Credits

Review Course Cazalog Emmylou Dell

Add/Drop Courses

Zhande narre |

Buy Books Cnline

Caomputer Security FAQS “ﬂﬂfESSES

Country |(Address

A0 Swveet Jog Trail
08/01/1989  LISA Bellbroak, OH 45305

Address Type |5tatus
Warron

) Na
A0 Sweet Jog Trail

Mailing Current 02/01/1999  LISA Bellbrook, OH 45305
| Yarren

L e o 1 ) e S 1

COtaer Campus Resources

Personal Info Tips

Your grades and tuition stetemeni
T2 will be maled to this sddreszdPleaze

- =

enzure it iz correct.

| [ Change home/mailing addresses |

» o Changes to your address cmr
Y27 changes totuttion. Please c:n:nh_ct
vour advizor for help on this izsues

Phone Humbers




3. Provide Help & Guidance

e Demo of How Do |
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4. Extend the Functionality

e Sometimes the functionality is so far
from how you’d want. it to.work you
have to redesign the interface

— Manager self-service i1s one example
e PeopleToolsincludes the features

that allow you.to extend using the
latest technology

— Make PeopleSoft work more like
Workday or Success Factors
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4. Extend the Functionality

My Feports

Direct Reports for H262,00070132995
Mame Business Phone

M252 0007038608 011 404827 4457

MG622, 0007049403 011404827 5504

mSEEE.ﬂﬂﬂ?[lSBEHE ool 404 878 2111

Up ﬂqﬁ LE'H'E'A\ ) . Reset Wiew

Click the .m icon [if ohe appears) to see list of direct reports

& N \ 4
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4. Extend the Functionality

e Demo extended manager self-
service functionality (drilidown)

e Demo data entry page
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5. Market ERP

e [Integrate news, metrics, targeted
content to

— Promote classes
— Encourage usage

— Share knowledge

e Your portal is a perfect front door to
engage your users with your “new”
self-service

© 2005-2009 IntraSee, Inc.
Proprietary and Confidential




5. Market ERP

e Publish “PeopleSoft” events in your
“portal”

Top Story

Fall 2008 Grades Posted!

Grades from thefall zemester of 2008 are now posted, ¥our grades
will be listed underyoursacret aliaz to proteck vour privacy, View this
news story and click an the URL link to launch the grading system.

x\ F.eadamiore

Mext: Alliance / HEUG 2009

Alert: Stormn Warning in Cincinnati

Show Hews Sechons

Submit Article | Wpdate Submitted Articles
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5. Market ERP

e Publish “To Do’s” on the “portal”

home page
IntraSee Web E.DA%_LHI& [=] [

_—

Filter By: ‘_ N [ﬂ c

4 Tterns, 2 Mew, % PashDue
Sort By Drate or Prigrity

Add/Drop! Bieadline This Friday

Sant B, BHAFF on 372272009 12:55 P
I 2008 Fall Semester Grades Posted
Sant Bpa JO0F ap 171772009 111 P

Fplease verify Your Current Address 37
Sent By JD0OF ap 1/2/2009 10:22 AM

=T

ks
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5. Market ERP

e Demo Rotating News for-Marketing
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:j Technology How To

e Use XSL library and HTML based objects in
the Pagelet Wizard to skin-PeopleSoft
components

e Use iScripts combined with XSL library to
transform output to Web 2.0 standards

= Use a wizard tool to.combine applications
I INtO processes

e Use your portal to integrate marketing with
your ERP

e Ensure-consideration of ADA requirements |

— You can “flip” the XSLT depending on the
requirements of the viewer

~(XSLT allows for easyier ADA compliance
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ADA - How To

o086 Pagelet either renders HTML in a pagelet —

Economics] €% [ ADA Enable

Class Description A\JAX Style

Principles of Microeconomics studies the workings of

Microeconomics individual markets. That is, it examines —_ Ye”OW baCkg round qU|Ck|y fad eS away

the interaction of the demanders of
goods and services with the suppliers of

thosegoods and senvces. I expores Or pagelet transfers to another page and
e renders the same HIML on a different page —
competition influence market outcomes

Class 4, Credit 4 Static Style

Principles of Macroeconomics studies aggregate
Macroeconomics economic behavior. The course begins
by presenting he production User selects the style they want
possibilities model. This is followed by a
discussion of basic macroeconomic
Concepts including infation The delta effort to support two styles?
unemployment and economic growth
and fluctuations. The next topic is 1
national income accounting which is the N One Ilne Of COde
measurement of macroeconomic

variables. Following this the aggregate
supply-aggregate demand framework is

@Dntrasee  wr My Port: —l

Home Worklist Resource Finder MultiChannel Console Add to My Links Sign out

My Links | Select One: [v]
E

Class Description

Principles of Microeconomics studies the workings of individual markets. That is, it examines the interaction of the demanders of goods and services with the suppliers of those goods and services. It
Microeconomics explores how the behavior of consumers ({demanders), the behavior of producers (suppliers), and the level of market competition influence market outcomes. Class 4, Credit 4

Pmciples of Macroeconomics studies aggregate economic behavior. The course begins by presenting the production possibilities model. This is followed by a discussion of basic macroeconomic concepts
including inflation, unemplovment and economic growth and fluctuations. The next topic is national income accounting which is the measurement of macroeconomic variables. Following
this the aggregate supply-aggregate demand framework is presented. The latter part of the course focuses on the development of one or more macroeconomic models, a discussion of the role of
money inthe macroeconoemy, and other topics the individual instructor may choose. (0511-211 or equivalent) Class 4, Credit 4

Macroeconomics
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Technology How To: Pagelet Wizard

e Delivered in PeopleTools 8.46
onwards

e Enhanced in PeopleTools 8.48

ElPagelet\Wizard
= Pagelet\Wizard
- Define Data Types Pagelet Wizard

: %@ Enter 4Ry infarm ation you have and click Search. Le ave figlds blank for a list of all values,

= Define Transform
Types

= Define Headers

- Define Footers ) Searchby: 'Pagelet ID + |beging with |

= Define Cateqories

- Define ®WSL
- Delete Pagelets Search | Advanced Search

= opy Pagelets
= BEuportimport Pagelets Find an Existing Yalue | Add 3 Mew Ve lue
- Review Pagelets

= DefinedB Connector

Security

Find an Existing Value Add a Mew Walue
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Technology How To: Pagelet Wizard-- XSL

=l PageletWizard
= PageletwWizrard

- Define Data Types Define Pagelet XSL

= Define Dizsplay . . ) :
Formats Enter any information you have and click Search. Leave fields blankfor a list of all values.

= Defing Transfarm
Types Find an Existing Value [ A S [ew W alle

Define Headers

Define Footers Search by: | ®SLPrototype Name + |heging with
Define Categories

Define ¥5L

Delete Panelets Search | Advanced Search
= Copy Pagelets
- Exportfimport Pagelets | | Search Results

- Review Pagelets
= Define B Caonnectar
Security XSL Prototype Name
# Email f Calendar GOOGLE AP SOAF GOOGLE LIST
# External bews ISEE RSS2 ROTATING LIRL Fotating RES Mews
f'I'”TEWEt_ AR CALENDAR COMMUNITY_CALENDAR  AJAX Calendar
ﬁggmgzgime s BT NAVIGATION COLLECTION AW Follow These Steps
% User Personalization s FTS UL MAVIGATION COLLECTION &0 - Follow These Steps - UL
- Publish Pagelets IMTERACTIVE DISCUSSIONS  15S_DISCLISSIONS Interactive Discussions
- Configure Homepage INTERACTIWE DISCUSSIONS @ INTERACTIVE DISCUSSIONS Interactive Discussions Query
- Content Pagelets NC MERL NAVIGATION COLLECTION  IntraSee Menu
# Resource Finder . )
B NorTkaates ROTATIMNG MEWS NEWS_PUBLICATION Rotating Mews with AJAx
® Site Management LIST OUERY PSQUERY Bullet List
% Menu ltem Requests MAY SMALLIMASES NAVIGATION COLLECTION  Small Images
# Survey MUMBERED LIST QUERY PSQUERY Mumbered List
j'”ﬁta”tmeﬁﬂag'ﬂg BAPP ACTION ITEMS ACTION_ITEMS Action lterns
B Account N i PAPP COMMUNITY CALENDAR — COMMUNITY CALENDAR  Community Calendars

# System/Data ; i
# Test PAPE CWVLINEKS CWLIMES Collaborative Warkspace Links
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Technology How To: XSLT

Pagelet Wizard

03020202020,

Specify Display Options

Step 5 of 6

= Frevious |

Mext= |

Specify the visual options related to the display format for your'pagelet.

Zalendar of Events [AJAK)

* Custom Options * Pagelet Preview

XSL Template | AJAR Calendar

GZenerate

XML | =7Eml version="1.0"7"=
=cammunity-calendars-result=

shrnhartioc s

4| 10 P

X5L =%l versinn="1_.lil"?:-

-

Tuesday Mar 24, 2009 - Monday Mar 30,
2009

Thursday, Mar 26

$01:02 PM-02:03 PM Blood Drive

Location: 40th and Main, Building 1

Friday, Mar 27

QIII*I:IZIE Phi - Benefit Enrollment
0205 P Meeting

Location: Building Qne Lakby

Full Fage YWiew
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Technology How To: HTML

Pagelet Wizard Step 2 of 6

O-0-C0-0-0-© <previous|  Ne> |

Select Data Source

Select the type of data and specify the source which contains the data you want displayed in yvour pagelet.

Calendar of BEvents (AJAX])

‘Data Type | HTML -

The HTML data source allows yau to specify HTML code wehichyou wwould like displayed in yaur
panelet.

HTML Text: | =IDOCTYPE HTML PUBLIC "-IW3CHDTD HTML 4.0 TransitionalfEN"s

Dsave | Sty |
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Technology How To: iIScript

PeopleSoft server side scripting language
— Think JSP/PHP for PeopleSoft

IScript can use HTML objects containing
— Javascript

— HTML

— Even CSS

— PeopleCode built-in function called TransformEx takes XML
and XSLT and transforms that to HTML

Merges PeopleSoft. data (which can be XML) with HTML
Advantage of being
— Able to natively access all PS functions and App Packages

— Your PeopleSoft development team know how to develop in it

— Uses your current infrastructure!
 NO new servers to maintain
« Efficient and scalable
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The Result

e Software that looks and behaves as if it
was built in the past 18 months, and not 10
years ago

— Project an image of relevance

= Software that people intuitively know how

to use and enjoy. using
— Less help desk calls
— More usage

— Positive buzz
e Your users may Twitter about you in a good way!
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More Information

e Contact:
— Paul Isherwood (paul.isherwood@intrasee.com)
— Andrew Bediz (andrew.bediz@intrasee.com)

e GO to the IntraSee web site
— http://www.intrasee.com
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mailto:paul.isherwood@intrasee.com
mailto:andrew.bediz@intrasee.com
http://www.intrasee.com/

O InGraSee,

A W 4

Questions?
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