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Web 2.0 in the Enterprise

• The concept of Web 2.0 is well known and 
understood

• User tagging of Web 2.0 on the Internet 
reveals these common concepts
– Ajax (Rich Internet Applications)
– Javascript (Rich Internet Applications)
– RSS
– Collaboration
– Blogging
– Social Networking
– Social Media
– Tagging
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Web 2.0 in the Enterprise

• Internet Web 2.0 concepts can be 
applied to the Enterprise as is 
(which some people recommend)

• Many organizations, however, take a 
more conservative approach in 
implementing Web 2.0 in the 
Enterprise
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Enterprise 2.0 – AJAX

Ajax (Asynchronous JavaScript + XML), is a 
group of interrelated web development
techniques used to create interactive web 
applications or rich Internet applications. 

With Ajax, web applications can retrieve 
data from the server asynchronously in the 
background without interfering with the 
display and behavior of the existing page. 

Rich Internet applications (RIAs) are web 
applications that have some of the 
characteristics of desktop applications.
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Enterprise 2.0 – AJAX

• AJAX/JavaScript
– Enables a modern UI with a “desktop”

feel for web applications
– Organizations are looking to get away 

from web pages that are built on Web 
1.0 principles

– All new web development is adopting 
Web 2.0 design principles

• Users expect this, based on their Internet 
experience

• If it doesn’t it is immediately obsolete
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Enterprise 2.0 – AJAX

• AJAX in the Enterprise
– AJAX must have a security layer in the 

Enterprise
– Enterprise applications (like PeopleSoft, Oracle 

& SAP) continue to fall short in this area
• Creative remedies are required to Web 2.0-enable 

the Enterprise without customization
• Customizing enterprise applications means added 

maintenance and upgrade costs
– Skinning Enterprise self-service applications 

allows a consistent Web 2.0 UI experience
• Typically XSL libraries are used to “skin” the 

enterprise application and render it in a portal 
framework
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Demo AJAX in the Enterprise 
© 20

09 
Int

raS
ee 



© 2005-2009 IntraSee, Inc.
Proprietary and Confidential

Enterprise 2.0 – RSS

RSS (an abbreviation for Really Simple 
Syndication) is a family of Web feed formats used 
to publish frequently updated works—such as 
blog entries, news headlines, audio, and video—
in a standardized format.

An RSS document (which is called a "feed", "web 
feed", or "channel") includes full or summarized 
text, plus metadata such as publishing dates and 
authorship. 

Web feeds benefit publishers by letting them 
syndicate content automatically. 

They benefit readers who want to subscribe to 
timely updates from favored websites or to 
aggregate feeds from many sites into one place. 
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Enterprise 2.0 – RSS

• RSS
– Very simple solution for any portal
– RSS options are plentiful

• Canned and personalized
• Use the advanced features of the news sites to fine 

tune RSS results
– Represent RSS in a Web 2.0 manner

• Don’t just add a huge amount of portlets to the home 
page

• Instead, group them logically and have the user 
interact with them

• Avoid the portal looking like a link-farm
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Enterprise 2.0 – RSS

• RSS in the Enterprise
– Very easy integration method

• Posting syllabus
• Department news
• Company events and deadlines

– Can users add their own feeds?
• Consider productivity vs. empowerment
• Use a portal to secure feeds

– E.g. marketing dept can only see competitor 
news
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Enterprise 2.0 – RSS

RSS with Web 1.0 
presentation

RSS with Web 1.0 
presentation RSS with Web 2.0 

presentation
RSS with Web 2.0 

presentation

RSS with 
Workspace Updates

RSS with 
Workspace Updates
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Enterprise 2.0 – Collaboration

Collaboration is a recursive process where two or 
more people or organizations work together for a 
common goal.

For example, an intellectual endeavor that is 
creative in nature — by sharing knowledge, 
learning and building consensus. 

Collaboration does not require leadership and can 
sometimes bring better results through 
decentralization and egalitarianism. 

In particular, teams that work collaboratively can 
obtain greater resources, recognition and reward 
when facing competition for finite resources. 
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Enterprise 2.0 – Collaboration

• Collaboration
– Means more than just check-in/check-out 

(content management)
– Prime example is Wikipedia

• Usurped Encyclopedia Britannica
• Online tool for creating subject based web pages
• Anyone can create a wiki page, or edit existing 

pages
• Loose policing of the site takes place
• Information is not guaranteed to be accurate
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Enterprise 2.0 – Collaboration

• Collaboration in the Enterprise
– Typically unrestrained creation of wiki’s in the enterprise 

does not take place
– Typically subjects in the enterprise are constrained to 

subjects relating to that organization
• Designed to help people better do what they need to do
• Not randomly chosen subjects

– Often only designated roles of people have access to 
create wiki’s in the enterprise

– Challenge is to tie wiki-style content into an intelligent 
and integrated search strategy
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Enterprise 2.0 – Collaboration

• Key Questions
– Who can collaborate?
– What subjects are valid?
– Which tool should be used for 

collaboration?
– Policing the collaboration?
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Enterprise 2.0 – Collaboration

• Mashups in the Enterprise
– Integration of content, data and 

applications into one experience
– Each component managing by a 

different group
– Collaborate on a business process
– Guide the user through
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Demo of Enterprise 2.0 
Collaboration
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Enterprise 2.0 – Blogs

A blog (a contraction of the term weblog) 
is a type of website, usually maintained by 
an individual with regular entries of 
commentary, descriptions of events, or 
other material such as graphics or video. 

Entries are commonly displayed in reverse-
chronological order. "Blog" can also be 
used as a verb, meaning to maintain or 
add content to a blog. 
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Enterprise 2.0 – Blogs

• Blogging
– Like Wikipedia, anyone can blog
– Google can search blogs separately

• Blog searches can accessed as RSS feeds
• Great way to see who is saying what about 

you (see Domino YouTube controversy, 
alerted by blog, spread by Twitter)

– Note: Domino’s took one day to respond and 
were therefore determined to be “unresponsive”.
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Enterprise 2.0 – Blogs

• Blogging in the Enterprise 
– Within the enterprise decisions are 

made on who can blog on the 
company portal

• Assumption is that a blog on the portal is 
somehow sanctioned by the organization

• Typically blogging is done at the executive 
level

• Caution for public companies and 
regulations

– Blogs can reveal things that should not 
be public

• Who polices the blog?
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Enterprise 2.0 – Blogs

Who else can 
create blogs?
Who else can 
create blogs?

In the enterprise 
blogging often takes 

place at the 
executive level

In the enterprise 
blogging often takes 

place at the 
executive level 
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Enterprise 2.0 – Blogs

More and more 
professors & teachers 

are blogging

More and more 
professors & teachers 

are blogging

Great way to appear 
relevant and keep 
connecting with 

students

Great way to appear 
relevant and keep 
connecting with 

students

Blog a mixture of social 
and educational

Blog a mixture of social 
and educational
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Enterprise 2.0 – Social Networking

A social network service focuses on building online 
communities of people who share interests and/or 
activities, or who are interested in exploring the 
interests and activities of others. 

Most social network services are web based and 
provide a variety of ways for users to interact.

MySpace, Facebook, Twitter and LinkedIn being 
the most widely used in North America.
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Enterprise 2.0 – Social Networking (Internet)

Ability to share thoughts 
and see your friends 

thoughts

Ability to share thoughts 
and see your friends 

thoughts

Suggestions on who to 
add as friends

Suggestions on who to 
add as friends

AJAX menuAJAX menu
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Enterprise 2.0 – Social Networking

• Social Networking in the Enterprise
– Focused sharply on a topic

• Course, project, department, etc
– Used to get things done faster

• Instant messaging
– Discussions or message boards
– Meet people on your team
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Demo example of social 
networking in the business 

environment
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Enterprise 2.0 – Social Media

Social media is information content created by 
people using highly accessible and scalable 
publishing technologies. 

It's a fusion of sociology and technology, 
transforming monologue (one to many) into dialog 
(many to many) and is the democratization of 
information, transforming people from content 
readers into publishers. 

Businesses also refer to social media as user-
generated content (UGC) or consumer-generated 
media (CGM). 
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Enterprise 2.0 – Social Media

• Which people in the enterprise should be able to publish 
information?

• Is the list application/subject specific?
• Are there any policing/approval processes that need to 

be in place
• Typical type of publishing

– News
– Blogs
– Discussions
– Reviews/Ratings
– Photographs
– Video
– Audio (podcasts)
– Twitters

• For each type in the enterprise a rule needs to be set for 
who can partake, and what policing needs to be 
involved
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Enterprise 2.0 – Tagging

A tag is a non-hierarchical keyword or term
assigned to a piece of information (such as an 
internet bookmark, digital image, or computer file). 

This kind of metadata helps describe an item and 
allows it to be found again by browsing or 
searching. 

Tags are chosen informally and personally by the 
item's creator or by its viewer, depending on the 
system. 

On a website in which many users tag many items, 
this collection of tags becomes a folksonomy. 
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Enterprise 2.0 – Tagging (clouds)
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Enterprise 2.0 – Tagging

• Tagging in the Enterprise
– Social bookmarks

• Users decide whats most important
• Paycheck vs. Paystub vs. Payslip

– Tag pages, content & data
– Share tags (public vs. private)
– Coming in PS Portal 9.1
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Demo Tagging in the Enterprise 
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Enterprise 2.0 – Tagging

• Who should be able to tag?
• Is this list content specific?
• Should the tags be predefined?

– Or is this counter to the Web 2.0 intent? 
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Enterprise 2.0
The Big Picture Demo
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