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Agenda

• Who We Are
• Web 2.0
• Why Capella Went Campus 2.0
• The Student’s Struggle
• The Administrators Annoyance
• The IT Departments Irritation
• Big Picture
• Demo
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Who We Are

• Web/Enterprise 2.0 experts and 
former PeopleSoft employees 
– Consulting company
– Focus on portals and self-service
– Produce some complimentary 

products
– Strategy and implementation experts
– Involved in the development of the 

Enterprise Portal
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Web 2.0 means something different to everyone
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“Content without 
context in process 
is meaningless.”

-Dennis Howlett
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Campus 2.0

• The wild, wild Web 2.0
• You just can’t throw in Web 2.0 as-is

– Structure and control is needed
– Security
– E.g. Not everyone can be an author on 

University pages
• Take the best of Web 2.0 and mix it 

with the best of ERP – Campus 2.0!
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Why Capella Went Campus 2.0
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Why Capella Went Campus 2.0

• Confusing spaghetti process
• Usability was reflecting poorly on the 

premier online university
• Applicants were requiring a lot of 

assistance from enrollment 
counselors and help desk

• Admissions process was negatively 
affecting matriculation rates
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The Previous Experience
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“Why is applying so 
difficult and confusing? 
I constantly feel lost.”
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Multiple transactions brought 
into one cohesive process.
Multiple transactions brought 
into one cohesive process.

Sub-process guides user and 
supports main process.
Sub-process guides user and 
supports main process.

Old form now in logical steps 
with plain English labels.
Old form now in logical steps 
with plain English labels.
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“I am having difficulty 
finding the required forms 
to finish my application. 

Why isn’t everything in 
one place?”
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Form downloads are a part of 
the larger process.
Form downloads are a part of 
the larger process.

Now the applicant knows 
where to send them!
Now the applicant knows 
where to send them!
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“Half these fields on the 
application I have no idea 
how to fill out – I just end up 
calling the 800 number.”
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Related Information 
at your finger tips
Related Information 
at your finger tips

Live Help is always a 
click away
Live Help is always a 
click away

Contextual Help one click 
away on sections or 

individual fields.

Contextual Help one click 
away on sections or 

individual fields.  
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“Sometimes I get stuck 
trying to help the applicant 
through the process” 
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Johanson, Jo Jo

•Same Interface as 
applicant

•Applicant 
information pre-
populates from 
CRM data

•Secured based 
access: EC cannot 
acknowledge or 
accept offer.

•Same Interface as 
applicant

•Applicant 
information pre-
populates from 
CRM data

•Secured based 
access: EC cannot 
acknowledge or 
accept offer.
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“I probably 
spend 30% of 
my time 
cleaning up 
bad data or 
duplicate 
data.”
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•AJAX enabled auto-
suggest search against 
valid organizations

•Ease of use prevents 
entry of redundant 
organizations.

•Same data intelligence 
for Employers and 
Educational Institutions

•AJAX enabled auto-
suggest search against 
valid organizations

•Ease of use prevents 
entry of redundant 
organizations.

•Same data intelligence 
for Employers and 
Educational Institutions
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Bringing it all together…
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Transaction
Student system 
transaction with a 
Web 2.0 front end 
using AJAX

Transaction
Student system 
transaction with a 
Web 2.0 front end 
using AJAX

Related Info
Related content 
that supports the 
transaction and 
helps answer 
common 
questions

Related Info
Related content 
that supports the 
transaction and 
helps answer 
common 
questions

Chat
Integrated Chat to 
help answer live 
questions about 
the transaction.

Chat
Integrated Chat to 
help answer live 
questions about 
the transaction.

Process Guide
Step by step 
guide showing 
user progress

Process Guide
Step by step 
guide showing 
user progress
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Demo

Admissions Center
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Questions?

Stop by our booth (#445) for more demos 
of how Web 2.0 can enrich your user 

experiences
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